Job Responsibilities
•System design, configuration, delivery and production support of IT solutions in the areas of SAP Sales and Distribution (SD) / Order To Cash (OTC) modules.
•Strong understanding of the module integration points between SD and MM/PP/FI/CO.
• Experience with complex pricing. Experience with Vertex. Experience with incentive mgmt and territory mgmt.
•Interface closely w/ business users to facilitate requirements gathering using interviews, document analysis, business process descriptions and use cases.
• Experience with incentive management and territory management.
•Ability to model and document business systems, design systems/functional specifications, develop, test, and implement cost effective solutions within SAP SD module.
•Configure and test solutions, including appropriate documentation
•Proven experience with integration and non-regression testing processes.
•Provide guidance to the businesses on appropriate use of the SAP system and support business users with general support issues. 
•Liaise with development team to troubleshoot, debug, and review ABAP programs, SAP Script and Smart Forms in support of current projects as well in general support issues.
•Create functional specifications.
•Demonstrate appropriate communication styles and approaches for success in a global multinational matrix organization structure.

